
Transportation Services 

Provider: Rider Eligibility: Service Area: Days/Hours of Service: 

Senior & Disabled, All South County 
         Purposes  

Berkshire County 

General Public & Disabled County Wide 

Medical  County Wide 

Monday-Friday        
6 am - 9 pm                 

Saturday-Sunday   
7:30 am - 8 pm     

Dispatch Mon-Sat   
8 am - 4 pm

Monday-Friday: 
5:45 am- 7:20 pm 
Saturday: 
7:15 am- 7:00 pm 

Monday- Friday 
9:00 am- 5:00 pm 
(Volunteers use own 
cars) 

1. TriTown Connector (COA transportation)
917 Main Street, Great Barrington MA 01230

413-591-3826

2. Elder Services of Berkshire County Inc.
877 South Street
Pittsfield, MA 01201
413-499-0524

3. Berkshire Regional Transit Authority (BRTA) 1 
Columbus Avenue
Pittsfield, MA 01201
413-499-2782
Robert.malnati@berkshirerta.com
www.berkshirerta.com

4. American Cancer Society
(Road to Recovery Program)
59 Bobala Road
Holyoke, MA 01049
413-734-6000 

http://www.berkshirerta.com/


General Public & Medical County Wide 24/7 

General Public, Able bodied,  County Wide 24/7 
Medical 

Disabled, Senior, Medical County Wide 24/7 

Medical  County Wide 

5. County Ambulance Inc.
175 Wahconah Street
Pittsfield, MA 01201
413-499-2527
bkandrews@countyamb.com

6. County Rainbow Taxi Inc./ Arrow Taxi
10 Pleasant Street
Pittsfield, MA 01201
413-499-4300
jregan@centralberkshire.com

7. CRT Cabulance
18 Oak Street
Pittsfield, MA 01201
413-447-3800
jregan@centralberkshire.com

8. MassHealth Transportation Program
(Medicaid Transportation)
1-800-841-2900

1-800-497-4648 TTY for hard of hearing

Provider: Rider Eligibility: Service Area: Days/Hours of Service: 

Provider: Rider Eligibility: Service Area: Days/Hours of Service: 
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mailto:jregan@centralberkshire.com
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10. Ad Lib Disabled County Wide 9:00 am- 2:00 pm 
215 North Street (Can be flexible) 
Pittsfield, MA 01201
413-442-7047
adlib@adlibcil.org
http://www.adlibcil.org

11. Retired Senior Volunteer Program (RSVP) Senior, Able bodied Central County Monday- Thursday: 
16 Bartlett Avenue 8:30 am- 1:45 pm 
Pittsfield, MA 01201 Friday: 
413-236-5644 8:30 am- 12:45 pm 
cwhalen@pittsfieldch.com
http://cityofpittsfield.org/city_hall/rsvp/
index.php

12. Soldier On Senior & Disabled Vets, County Wide Monday- Friday 
360 West Housatonic Street Medical 
Pittsfield, MA 01201
413-236-5644
info@wesoldieron.org
www.wesoldieron.org
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