
OUTLINE FOR STOCKBRIDGE ZONING SURVEY 

For BSC to assist the Town with a community survey, we have brainstormed the following process based 

on surveys we have done for other communities. In addition, from the list below we’d like the Town to 

consider what items it wishes to address on its own versus what items will be addressed in partnership 

with BSC.  

Process and Questions 

1. Who will be the Town’s point of contact for BSC to work with? Will it be an individual, 

board/commission, subcommittee or a special committee established for this survey? 

2. What is the timeframe for the survey? i.e. how soon to you want it performed? We recommend 

a survey that is available to respondents for approximately 3 weeks, depending upon the 

outreach and advertising approach.  

3. Determine the survey goals to guide the development of the survey questions. For example, 

what type of information or opinions are desired? What is the main goal of this survey? 

4. How will the survey be conducted? Hard copy, online, combination? This will help determine if 

survey may be multiple choice, written response, visual preference survey, yes/no, ranking, or a 

combination of all. 

5. How will the survey be promoted, distributed and by whom? Options include but may not be 

limited to email lists, town website, school distribution, town hall, library, handed out at 

meetings, public access tv? 

6. Prepare survey questions. Test them on a small group of volunteers. 

7. Select platform for E-Survey. 

8. Will any education materials, session, workshop, video be needed to educate the public or 

respondents about the zoning terms and questions being asked? 

9. Who will summarize survey responses? 

10. How will survey responses be packaged and used? 

 

Online Survey issues to consider 

For the survey, we recommend using Microsoft Forms. If the Town doesn’t have access to that platform 
and needs a free survey tool, we suggest Google Forms over Survey Monkey because of the response 
limit (basic version is no more than 40 responses). 

·       Draft Questions 
·       Create Survey Form 
·       Create infographic in order to get word out through various platforms – social media, town  
website, email lists, newspaper, community organizations, etc. (We can brainstorm with the Town.)  
·       Upon survey closure, compile results  
·       Create findings report  

 


