
BLEED LINE:
11.25” x 8.75”
Artwork going to trim edge
needs to extend .125” past
the trim edge–top, bottom,
left, and right.

MARGIN SAFE AREA:
10.75” x 8.25”
Keep critical elements in artwork
(logos, text, etc.) inside safe area.

TRIM LINE:
11” x 8.5”

Front Cover
Panel

3.6875” x 8.5”

Middle Panel
3.6875” x 8.5”

Short Panel
(folds in)
3.625” x 8.5”

Trifold Template
11” x 8.5”

Minimum resolution:
300 ppi
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Who does the Long Term Care 
Ombudsman program serve?

Long Term Care Ombudsmen work with nursing 
home residents, as well as with their families and 
friends on behalf of the resident. Services and all 
conversations with Ombudsmen are confidential. 
Certified Ombudsmen are trained in areas like  
nursing facility regulations, negotiating and more. 
They are assigned to specific nursing homes and 
visit each site weekly. Services are provided free of 
charge to residents and their families and friends.

To contact the Ombudsman  
Program for nursing home  

concerns, or if you are interested 
in volunteering, please call  

(413) 499-0524. 

Long Term Care 
Ombudsman

Program
Advocating for Residents

of Nursing Homes

This Agency and its programs are funded in 
whole or in part by contracts or with grants from 

the Massachusetts Executive Office of Elder  
Affairs (EOEA).

Funding for programs and services are  
made possible by the EOEA, private donors,  

foundations and support from the local  
community.  The Agency welcomes corporate 

and private donations.

877 South Street, Suite 4E • Pittsfield, MA 01201
Phone: (413) 499-0524

Website: www.esbci.org • Email: esbc@esbci.org

Phone: (413) 499-0524  
Toll Free: 1-800-544-5242
Website: www.esbci.org 
Email: esbc@esbci.org
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What is a Long Term  
Care Ombudsman?

A Long Term Care Ombudsman is a  
person who visits nursing home  

residents with the goal of advocating  
for and enhancing their quality of life.   

The team of certified Ombudsmen provide 
services to the residents of 13 nursing 

homes in Berkshire County.

Residents may talk to  
Ombudsmen about:

• Rights and responsibilities
 as a resident
• Loss of personal items
• Conflicts with staff
• Facility policies, and more

Ombudsmen help to educate long term care residents about their rights and seek to empower  
residents to become more active in resolving their concerns. Certified Ombudsmen help to  

reduce the isolation and loneliness experienced by many residents who have no  
family or friends involved in their lives.


